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All organizations, whether profit or nonprofit, are subject to changes brought about by the dynamic changes in the market environment. The various expert opinion points to the fact that like any other organization, nonprofits are also subject to the technological changes. The future of nonprofits will be determined by the need to integrate and incorporate information technology systems as part of their operations.
The new digital technologies are changing the design of the market environment. According to Forbes Nonprofit Council (2019), technology will change how organizations reach their audience as well as provide new opportunities to enhance teamwork and collaboration with stakeholders. This, according to the Council, will increase organizational efficiencies. With the increasing demand for connectivity, the future of organizations will be determined by the ability to link up and connect with the stakeholders, and the information system is the reason for that change.
The nonprofit organizations have been helpful in the United States as they try to solve some of the community challenges, but they are also facing challenges with the pace of a rapidly changing future (Jacob, 2018). Salamon (2012) further argues that the identities of organizations have grown increasingly varied and the gap is also becoming increasingly difficult to bridge. The gap is characterized by the organization’s use of information technology and investment in technology. Unlike the large profit organizations that are willing to make huge investments in tech, nonprofit organizations lack the economic capabilities to commission such large investments in technology; thus, informing the difference between them and the profit organizations. However, as Jacob (2018) also asserts, whether nonprofit or profit, all organizations are challenged by the rapidly evolving and changing incorporation of technology in their day-to-day operations. Therefore, the future of nonprofit organizations is mainly determined by their ability to embrace information technology.
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